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20211 A7 G4 5L 250 o Gk 312 5] M A Hejo] AHE 7| ZAUIFPL, 2022).
7% 0%E ~EARe ngd gAY 24U EL oF 70 % vehdt ok Avlels wale 4z
b o, B B 5 ol QAT PR aEAEe 2okl AL o)§d tAY Sue EX
A dlshe olth WAL oF 10 of Ao AElATt EAEle] qlom, tEAoR WE, AURA,
Z2, GRERA Sol gk 2kl gof AHAL F2 W o]§RE A 15 g AuH:
goF o84 AREAL Ao WEW F ol§ o Au|A ol§ sgte] 3 W olaFolety SH HES
40.1%% UERITHARRRAAEY, 2021). 1 FAE WET $EH olgAel 7

AGHTT SHT Hlo] 27 424%, 66.6%2 A et oldd 2AATH: ekl gob Al

2H7F Z712Q1 AH|= olojd TheAdo] Attt HE HoEH.

o K

U dole SFEERZ] AARE 3 A2 WA Ygerdn, AmelstolSporify)rt T
A 2E ASARHEAE, 2020). ol 4Y F) etel Lok Aulz Aol Aol FAH Astge] et
s AEe] Bol Wolx Aulzx ARe] FRsge] olAth ANIAE AT AN 4uAe]
ABPEL 2] 9 Aol ol Fag Aolrk mebd 2ol ok Aulx ANAER ool

g g TAAZIE addo] FALA s dotE a7t .
AE

B a7 eokel gof AHAS goR anlz Agelre] GFe mAE a9lo] FolglA dohri,
ol WZstel Yl HeFH ANEES ATHIA ek Uopt FH dpeAE el Aulz

Aol vlzp e Eel et GAE Algdezd &% 7o) Faxaz &84 4 & Zolt.

2.1, 22191 39 AH|A

ekl gob AuAL &Ml A7 olgs] HAE UL ol8T & Yt Aux
Zggoletn Y 4 9k A ABeIAE mit ot AulA(IHE, 2012 2@ 9, 2019),
UAE gof EHz AuAQAS 9, 2016), 2kl SebAulA(INIol ¢, 2018), SU AEwY

ol IAEH APALE Amu 1z} oirk egkel goF AujA THEHE TR dAJEL
&

o, ol§ &7, d¥E AHPH S tFH. WA FA 9 (20162 HAE

2oflA gk w]-§at tiere] o

H]
Aol 747 §44, 344 942 nive AL ddt. =9 220152 Hhf

ne
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22t 39 ME|A0M aB[ARe| Feo|=0f deS OX|= 2 A

2.1.1, datols
Agelzet AgA7E 7% ol §FA A

>

oA & AMHlAZ ARt okt Folgt 4
tH(Jones et al, 2002). A= =2 FEZ HIPFoR o]ofz]y] wiEo 7]E AH]
fAete = ZIdoAl= e S84t igolth(H44, 2013). Bhattacherjee(2001)0f] 2™ A14F AH]

ZxH]

SRsh=g st HRL 7|2 AHAE §A5H= HRo] 5 H] oA e 4 gtk @A)
o)

B
0

>

FAI5HE Aol 9 A&} v-gdde] e f2lstth(Woisetschlager et al., 2011).

T Agolwo] tigt A7t BESH olFxe tiEARl 228 AH|A F stte OTT ofth
AR, 2021 9r@dA, A9, 202D). dubdom Az mdyort FHE o, Am FEAC w2
ndol= AR #AE, 8] U2 Ffoes B FAE Yepdo (2@ 2, 2011). o] oA

OTT AMH|2g BIAARY G4 Fdzxdte FAMIS AUAT A4 A2 2d=2E Algste 5 $5490]
f

/\

= [}
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2.2. PPM(Push-Pull-Mooring) 0|2

PPM RHo] 7|27} F= o]F o]Z(Migration Theory)2 Eao] #AFZ|A M2L AFAZ H=
Y=o stz 1etE]|Qth(Ravenstein, 1885). ©]& Herberle(1938)-& ¢17to] o]Fst= 2912 Push 9}
Pull @¢log A9Ysigict. o] wf Push 8212 Atghsol 7|&ol Y AFAE HUA shk= @%lol™, Pull
[Qle A2 o= o|Fcts: AFES F9doks 82lo|tth Lee(1966)= ©lof o]F& Wollst= Mooring
8¢ F71h. Mooring 8812 ©F9] 877} Slole 47 wWux Foles slmmbe I wt
Moon(1995)2 Mooring 2912 Push—Pull 2] A3tste] PPM(Push—Pull-Mooring) 2E-& AJAIZ,
°]% Bansal et al. (20052 PPM HES XFo=® AH|A Fofo] A-gstm o]Fet AH|xF et P57
FAMS Stk @A7kA] PPM Bl B2, 2Rl A, SNS 5 ikt AlH|2o)A An|zte] HES
Agshe dlof 2-8=tHHou et al., 20115 Hsieh et al.,, 2012; Zhang et al., 2008).

SUolAe OTT AH|AeF Adu| o], IFHAA] AMu]AoA AB[ZF Heko|k 5 7 5h= dlo] PPM
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mdo] AGEJATHFFA, 2021; WA, AAFE, 20210 £AG, ZAY, 2018; o]4F, 2019). # AFE
KB

of MH| A0l Agholko] S mAe 89S PPM el A-gsto] drgstaizr gict,

T, 71EL AFAE "y st glol=t Ao

& 7+ 9
HAE ASYE BHA HE, J1E ol§F AuAE FUSL 02 Uiz AT
o ®

2012). °o]& &

He acleg B 4 Qith ZF AH|A Fopdz 5h9]aclE AmEd o3t & 2 AP Ao
T2 A82e] ghE SHolA Push 821 Ark. AH|AEE HH OTT AH|AGAE B2 5ty
e SARENEAM, AAE, 202D, THEZAA AE|ACAE ETS(OIAE, 2019), 4 EHd
AA AL 71& AAFA ] EorE(Mu & Lee, 2021) 50| Av|AF Agto|r 2 Hyst= Push f91o0=2
ST ShH AE|A HoRe] B4 uwiEf ghfo] ofd thE ZWoA Q] Fhgleclk thFojXirh
aAu|o] Afo|EoAE ZUAQl Folfkel BRIt AESMHEAYG, QY. 2018), OTT
Au| 2o A= ARA ET AHE 919, AEd AF (R, 2021) Fol Push @lez ARElct

2 H >
1= s T
AgATs Fall & & otk & dFdAe PPM BEe 85 Adddfoa HPHez gy

Ggrort Aus WMET BAY RYOE WARAT (%Y /NG FHHoR Wuy APIEE
e

TAEE [Relationship  Quality)  AH[ARete] Ao2H8-& Fal A7|Ad TAE FAA7=
7Ngolth(Gummesson, 1987). &H|ZAEE AFoA] TARFEL 48[ FAHAEE Eolv 805 27
o 5a4e zteth IAEAL shfjaclerE WY A7, BYo] F2 thFUHCrosby et al,
1990). Gale et al. (1994)2 AH|zRet 719 7te] #AE =7], A%, A% A= FEser Z+
SHAl A TrET AlE], 2912 AEshA "oty AWsiith. IAEEL olF d
AFEE AdYsty] fIg JHdo=m oEAsith Basat o]Fx1(2012)2 22kl FHAMAI AT A
TAEZE gRlo] IAMZEE AA Aolgoko] FFS mFtty Wt eAIt o4
TEEAT AR AR w245 AR dopxl
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A2yl 742 (Perceived Value)®t A:B|Z7E MBIAE o] gstHA A Zsh= e SA& Hlasho]
A He=, S ATEL A AES AL v ez yEs A2 digh ekl Brtoth(Zeithaml,
1988). o] Aol 2Z4E 7H7F Feas AlE &2 AHlso] ek 4EjRbe] whE ES
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2.2.2. Pull 29I

Pull 9212 Zojdr| a7z, M2 AFAR o]FsH =i qcloz AHojwm, Auz A%
Qe 2o Mulsz ABA B folole B % GrkHsich et al. 2012). & AulzelA)
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202D7b Pull 89l0= wEEom, Aduldel AIEAL AAY  FANSHT  mdx
FeolAEAG, B, 2018), FRAA Au2AL QAP AWAT Auls A EIHZ, 2019
2y mete AAGAL 483 e AE ANMu & Lee, 2021), FeQE Au|AolHi
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ojoF mye]

gk wEe 7]Eo] o]& Fl AHIAE HAT 4 Ae ALY it Au|AofA] Zhes AH|REE
71t otk (Kim, 2019). 7]1& AH|AHG o of2 2l digke] ARt AH|RE QPgoA] AHIAE
A &5t} 5= 57]= Zo]Eth(Anderson & Narus, 1990). o]= Hi|2 wfjg &l teto] e AL
2o HetalFo] 7He/do]l WotA A, 7|1E AMEAE A&jtthE w2k = 4 QltH(Ping, 1993).
AFE AWEW HAM, A4EQ02D)E tie miEE=sE OTT AH|A Hekolkeo] 3744 JF=
ol g AR42021)2 HFAIE miE e t OTT AH|A Agkojre] FA4A JFa mxital
a2, H483](2019) F3E oieh wiglo] MCN Heokof| 44 dF= vy ot x=d
013)= 248 UHEYI AH[ZoA gt mi=iert dekojof] 3424 JF= mvtal Each
+(2012)> HHtd ZoF AH|2oA HiQte] mfH Lot AH|REY] Aok F4A dFS wXthy
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2.2.3. Mooring 29I
Mooring Q2 2o AFAA M=E AFA= #Hux ZEsHA HAHAZl= adE
th(Hsieh et al., 2012). Bansal et al. (2005)-2 Mooring £¢1¢] Push, Pull 8213} t=0o] AH[Z}9
Aot S48 A%s ot Hokth AgdAtolMs stejadlor Heg, thgd
g, ARl1E g, S, g, Bt 98, AAAY 52 E}—‘E{E}(%}%ﬂ, 2019; AR, 2021:
, A1, 2018; o], 2019; o3l A 20215 Mu & Lee, 2021). £
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54 HAE HLE o]gote] FASIATE. 52 Bhattacherjee et al. (2012)¥ Limayem
etal. (2007)9] A€ 7122 42%= 53 HAE HTE o|&dto] AU 5 FF2 Hungetal
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(2000)¢] A5 x5t 4 w2 5 A YAE A= o]&sto] FAske. FE5Ha Hetok=
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2201 92 MH[A0|M AH[Xte] FMeto|z o TS O|X= gl A
B 1237

a2 2YHL £
Q1 O] 3lAk= LoflA dl=lE 2t
Q2 U= O] FAE 4l2Isict
Q3 U= O] AP g3std Hiettt

HAEZE _ _ De Wulf et al. (2001)
Q4 Ue ezt 2fAHo= 0] 3lAte| MHAE 0|8F Zio|Ct
Q5 LU= O] 3Atet £2 HAE Yo Aot
Q6 U= O] 3lAte] g 2|5t L-3oj RFESict
Q7 O] MH|AQ| Z2&2 U&A0|Ct
Q8 O] MH|AE= & oSOt

2|2tEl Q9 O] MHlAE Wt &7]= ZAo|ct Sweeney
7t Q10 0| MH|ALS L7} mokstA o|5t= Zio|ct & Soutar (2001)

Q11 O] MH|AQ| 7tA=2 &2|Ho|Ct
Q12 O] MH|AE 7tA CHH| ZCt
Q22 uet 77t Z[QAS2 Lof|A| CH2 &9 MH|AE 0|85tz $iT

S2 g3 Q23 UL 7k ISR e 89 MH[AZ 0|85tz Al ECha M2sict Hung et al. (2003)
Q24 uet 77k2 ZQE2 Ut O S MH|AZ o|8si2d H3lct
Q25 L7} grek MH|AES HROF SICHH, MEAE £~ Qe 22 MHASS YAt
Q26 L= CHE 3Atel MHIAE O|83il= BHEE 20|t

o of2 ] ) ) Jones et al. (2000)
Q27 BA| MH|Aet Blug O, 7L A0S B2 A2 H HET 4= Us MH|2S0| T

Q28 SR MBlASH BT Of, U7} BEE 4 U Myl

n-|>

=
2 HA| QLCt reverse

Q13 Lh= O MEIAE O|E5IEAM B2 oHRA[et AlZt, =33 SUCE

Q14 O] MHAE T2 ROA 22 4 Q= SHS 23}
HEHIE Q19 MEE2 MHAE ztez{® G2 AjZto] 2 Zo|ct Jones et al. (2002)
Q20 L7} BroF MH|AZ BIBCIE, 1 Au|AQ| 2Z0| 0" BEZC
Q21 U7} o AHIAS HIRCHR, 1 Au|A0| MEZ ZSsiot 8 20|ct
Q15 Lt= 0] AMHAS SRz o= 0|23t
A Q16 L= 25422 0| MH[AE 0|83t Bhattacherjee et al.
ST Q17 o MHIAZ ojgats He Lojp Aeiazie 2ojct (2012);
Q18 S92 SN O, Li= 1RIg0| 0] MHIAS Meyst Zo|ct Limayem et al. (2007)
MetolE Q29 Li= 22i0l SO AHIA M2 AHS HIE of3t0| UCt Jones et al. (2000)

3.4, GlOJE| 7 U 2AwH
B A7 4odauAs fies ekl gof Auidd Afelzg Amuuz AWEgt.
dlole %4 919 20219 29 21 QR 39 7L Ae] Ak Q4R 209-300E o
AEzAS AAST A A 5 F 66 Ro $RE Sustaen] Sude Aue oy
59 H(89.4 %), &4 7 H(10.6 %)= LEFTE
B A7 d7Ee 7o) d7EL v Mz Agtelzel tigt ol2d naw AEEAE

59 4% A7E Ed JaHEYYt ol2d 1% wAdAE PPM RES uigo
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ver. 25.0 = o]83dto] o334 (Multiple linear regression analysis)& A A5t}

1 2 3 4 5 6 Cronbach's a

Q2 0.917 0.117 -0.025 0.005 -0.003 0.027
Q1 0.834 0.134 -0.004 0.055 0.225 -0.044

TASE Q3 0.827 0.240 0.000 -0.027 -0.163 0.068 0.893
Q5 0.767 0.284 0.019 0.175 -0.142 0.078
Q4 0.635 0.275 -0.257 0.163 -0.169 0.342
Q7 0.158 0.822 0.168 0.082 0.095 -0.009
Q8 0.255 0.819 0.043 -0.028 -0.176 0.220

2|2tEl 713 0.854
Q10 0.279 0.760 -0.100 0.160 -0.147 0.092
Q9 0.293 0.711 -0.056 0.319 0.040 -0.008
Q26 -0.022 0.073 0.893 0.028 0.014 -0.064

CHoroHe Q27 0.106 -0.089 0.810 0.164 0.227 0.061 0.805
Q25 0.059 0.143 0.746 0.034 0.175 -0.205
Q16 0.053 0.120 -0.017 0.922 -0.026 0.002

sy Q15 0.098 0.071 -0.044 0.915 -0.032 -0.043 0.903
Q17 0.085 0.166 0.167 0.841 -0.116 0.059

Q24 0.050 0.014 0.105 0.018 0.880 0.063

= g Q22 -0.062 -0.015 0.180 -0.088 0.855 0.115 0.873
Q23 -0.090 -0.128 0.236 -0.097 0.855 -0.004
Q19 0.123 -0.053 -0.080 0.104 0.172 0.886
HeH|E 0.752
Q20 0.081 0.300 -0.080 -0.101 0.021 0.831
ool gt 3.834 2.975 2.803 2.777 2.591 1.767
3&2tH%) 17.427 13.525 12.742 12.621 11.777 8.031
FHZLH%) 17.427 30.952 43.695 56.316 68.093 76.124

KMO=.693, Bartlett's y'=933.714 (p<.001)
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SEHe SEHe B S.E. B t p VIF
(M%) 2.187 1.027 2.129 0.037
HAEZ -0.410 0.164 -0.285 -2.494 % 0.015 1.459
2|22l 742 -0.044 0.202 -0.025 -0.216 0.830 1.529
Heto|z EZ g% 0.095 0.113 0.088 0.839 0.405 1.238
CHOH OH 0.782 0.142 0.576 5.501 %% 0.000 1.224
HetH|g 0.084 0.122 0.071 0.689 0.494 1.177
s -0.168 0.180 -0.094 -0.937 0.353 1.122

=8.784(0<.001), R°=472, .4R°=418, D-W=1.878

* p<.05, ** p<.001

ARG FAHCR  fOoHAl UEHOW(F=8784 p<Co0), IHARPO AHAPHY
472 %(5AE R AFL 418 %2 =A WePATtHR' =472, ,4;R°=418). Durbin—-Watson SA%
1.878 2 2} =5A 71 71Eel 2 o ke 2 Bt EASAR > (Variance Inflation Factor:
VIDE 2% 10 mgrte g ZA yehy o34 2471 fle Aos st

AAAL] Fod AT AW HFome| I uAEe e IARH(F=-285 p05)3

M2 (£ =576, p<CODOIAH. & W&ol BAZFHEL Fonet T4 FF=, = 344

rlo
o 18

49



|
=

1(f=-.285 Kt} djetdl

z3} A% A7)

iT
oL

AT (Journal of Creativity and Convergence) Vol. 2, No. 2
& % 9k

.576)0] Aol o

(¥

A
oy
o
T
@

)
B
)

fl Push, Pull, Mooring 82102 1}i=o]

[e]

o._

3 2,

Fol M AME AHY Bt o Au|e]

=
-

3

[e]
IS

j=

_1

A
T

P o

t}. o]o] PPM 2d-&

st d+2aE 4e

o

olw7t ZolErte Aot} of

—

1

5t

S

FL 4ZsTs
Aulzz A%

_9_0

o

saft,

o] 7}

okl H§ A

)

e
—_—

el

Al
=

e

d

Hot oo migo] zt=

gl

o]

7

RN AH2 o g71zke] A b AR, 2uRe] &

Aoz Ueyt, FAA 2 2HAbe] oo A

00
Bo
"
%0

ro

oA =

A

2~
m

e

“

N

(o)

ot
an

—
o
-

5

S

o]
a9l

o

T

= g
ATolA oA

48]

ol

o]
oS

=
s

il Agkolrof

1o

=
o

TolA AN grou, B A7E

B
\H:‘_umo

ol

AL
__OO

Bo

=
<l

oju
B

J)

J
o8

50



22t 39 ME|A0M H[ARe| Heo|=0 Feks O/X|

rir

gl a7

B A7ARE 5o 2T & 9k AMEL thedt gk WA, eetel 2o Aulsel ApEsi
o Wtk 2 A7dsi 79 gatel gof Auast Be FHEES HYo, B

= =
Ak Aulze] Aol 4ua Agole] 2 g 3 & grhs @ RolEch olet Teistel

N
S
~
S
o)
I
[
il

o
ri
o
[N
i
0%
o
>,
k1
o
rir
e
=
fu
mlo
2
o}
it}
rlr
>
é
T
=
X
=)
o

eekel gor AHAL At A TR BPetn obd AulAdTe] dE @t PEW

AAoltt, olefdt shedl £ APE xuAEe] ABowe] 9FS Fr acle AFFoRH A,
ARA AR =EYche gl oot glot, B dvt FE PAM AuAES dYoR ot
A7 7125 mAsts deo g Folom, @7 Ho| thi Aol WAS it FF
AL Aol U B BES Smitd Boh oot AAES B Bge kot k@
Aog dpgmct

o
EJ
Mo
rok

e o118l (021). BAHFER 4] BASD] PEelwe] WAL JF FAAAEAS
=8127], 2209), 646-654. DOI : 10.5762/KAIS.2021.22.9.646
@ (2013). 1T AE|A dgrejwof digh Agu]-go] 2davt =2 =83=17], 13(10), 452-460.
DOI : 10.5392/JKCA.2013.13.10.452
A-83] (2019). M= FE AH|2=z0] o] o]F o]2x F7F MCN o& Mok ¢ International
Journal of Industrial Distribution & Business, 10(1), 59-67.
A4 (2021). OTT AMH|2 o] §xte] Agholkof JF= mA= 2ol #t A+ PPM Ze|del=2
. ARG A R G, 21(1), 179-200.
A, ol Al (2021). H=UEYL OTT AMH|Azo] Aok JF= mAl= &
Aguge] 248 afs SHoR. WEFAAT, 41-67.
0 (2022). Y EAF 44 44 e2xd FotEdlze AEs) HAIE.
Retrieved from https://m.etnews.com/20220221000198

o
r [*]
=2
r ~|
=
re,
-

51



0| 83 T (Journal of Creativity and Convergence) Vol. 2, No. 2

A, A48 (2021). Over The Top (OTT) AH]A Ao ko] YJgFE m[x]= Push-Pull-Mooring
a]le] tigh 454 24, FRAAHAT, 30(4), 71-94.

Hre<, o] (2012). 22 SHAHAIAR L e-AH[A FH L BAEHC] IARZR Aol gk
o2 Gl Tt At AH|AFGES]A], 13(1), 229-257.
DOI : 10.15706/jksms.2012.13.1.010

W2, o]Fd, AaEF (2011). HAol2E o83 IFHHu|t]o7te] HA
11(8), 448-458.

EAY, A9 (2018). AMAR] Al AAutio] HgeFo] TeE A PPM BPS FAHOR. -
H| ZY AT 19(5),231-249. DOI : 10.20462/TeBS.2018.10.19.5.231

Adlof, 712m|, otulz], AA S, aAY (2018). eFl A H| A0 et ARE EAy AujATAS]
Alet, AFYA el A AQISTAT, 62, 81-94. DOI : 10.25111/jcd.2018.62.07

F4, RS, A (2016). dADRet EREAHAL] 8 gQlo] A7tH Jix|et nATERe x|
I FFEZA=8E =27, 16(11), 456-463. DOI : 10.5392/JKCA.2016.16.11.456

o4 (2014). FTFZAT AHlA FAT FAEE, Aolgor @ AFOm The] A

ArS]FstATE, 25(3), 33-55.

Z¥d (201D, 21 47 olgH¢I HEH|Go] &H olge mA:
Y nEAT, 26(3), 405-426.

o]dFE (2012). RHFY FoF AH|~A0 HF oo gFE W= acle] gt 1z dijte] wiEe}
Aghago] 28 avE FACR, IFEZU=6S|=EA], 12(10), 453-465.
DOI : 10.5392/JKCA.2012.12.10.453

o]dFE (2019). A7 xHEIE T ZAF VW THHAA AuARe] Mo G 89l
=4 7t o]y AtHlE FHC R, SEHl =3 =7A], 19(5), 426-442.
DOI : 10.5392/JKCA.2019.19.05.426

o538, AAZ (2021). A7t AP} HgH|go] FEE AH|AR] ATl 1l
A PPM BE FAHo R FHAAHAL, 30(3), 65-91.

A, A, ARG, T84 2016). FUAE Avso] digh anRke] 27bE Jhx|eh grFo]l 43
Ad Ago)we] w|xE JFol Bt AF. AHNARFAR AT, 16(4), 203-228.

BHT, A4 (2020). FRHAA AH|AL] 2Holg dFacle] | HFAT. FAIFAAT, 4202),

131-151. DOI : 10.22828/meri.2020.42.2.006
A, 715, AW, A, oJAF (2015). RHMY b AH|A9] x]&olgome] et Ae agl.
3 IT AH|A8HE]A], 14(4), 199-220. DOI : 10.9716/KITS.2015.14.4.199
2021). 2021 &<t o]ga A zAL [KOCCA] BIA.

o, FREAZ A,

o

of
o

rr
of
g‘l.[a
=2
<]
_O|L

52



=4 MH|A0A AH|XLS| Feto|=0of &
GRERZ ] 3

2atel
oF AT,

ZEYY A BE S

]

Anderson, J. C., & Narus, J. A. (1990). A model of distributor firm and manufacturer firm working

A48 (2021). AR AFE S
A7 A. Retrieved from https://www.mk.co.kr/news/business/view/2021/09/861994/

DOI : 10.2307/1252172

Assael, H. (1998). Consumer behavior and marketing action (6th). South—Western Pub.
DOI

partnerships. Journal of Marketing, 54(1), 42-58.
Bansal, H. S., Taylor, S. F., & St. James, Y. (2005). Migrating to new service providers: Toward a unifying
framework of consumers’ switching behaviors. Journal of the Academy of Marketing Science, 33(1),

96-115. DOI : 10.1177/0092070304267928
Bhattacherjee, A. (2001). Understanding information systems continuance: An expectation—confirmation
184),

model. MIS quarterly, 351-370.

Bhattacherjee, A., Limayem, M., & Cheung, C. M. (2012). User switching of information technology: A
theoretical synthesis and empirical test. /nformation & Management, 4X7-8), 327-333. DOI
of  Consumer 332-347.

Colgate, M., & Lang, B. (2001). Switching barriers in consumer markets: An investigation of the financial
Marketing,

10.1016/.im.2012.06.002
services Journal
Crosby, L. A., Evans, K. R., & Cowles, D. (1990). Relationship quality in services selling: An interpersonal

industry.
10.1108/07363760110393001
influence perspective. Journal of Marketing, 543), 68-81. DOI : 10.2307/1251817
De Wulf, K., Odekerken—Schréder, G., & Tacobucci, D. (2001). Investments in consumer relationships: A
cross—country and cross—industry exploration. Journal of Marketing, 654), 33-50. DOI

10.1509/jmkg.65.4.33.18386
Eggert, A., & Ulaga, W. (2002). Customer perceived value: A substitute for satisfaction in business markets?
Journal of Business & Industrial Marketing, 172/3), 107-118. DOI : 10.1108/08858620210419754
Gale, B., Gale, B. T., & Wood, R. C. (1994). Managing customer value: Creating quality and service that

Gummesson, E. (1987). The new marketing—developing long—term interactive relationships. Long Range

customers can see. Simon and Schuster.
Planning, 20(4), 10-20. DOI : 10.1016/0024-6301(87)90151-8
Hou, A. C., Chern, C. C., Chen, H. G., & Chen, Y. C. (2011). Migrating to a new virtual world: Exploring

Herberle, R. (1938). The cause of the rural-urban migration. American jJournal of Social Sciences, 43, 23—
MMORPG switching through human migration theory. Computers in Human Behavior, 275), 1892~

32.
53

1903. DOI : 10.1016/j.chb.2011.04.013



&9l 82 ¥ (Journal of Creativity and Convergence) Vol. 2, No. 2

Hsieh, J. K., Hsieh, Y. C., Chiu, H. C., & Feng, Y. C. (2012). Post—adoption switching behavior for online
service substitutes: A perspective of the push—pull—mooring framework. Computers in Human
Behavior, 285), 1912-1920. DOI : 10.1016/j.chb.2012.05.010

IFPL. (2022). Global Music Report 2022. State of the Industry. Retrieved from
https://globalmusicreport.ifpi.org/

Jones, M. A., Mothersbaugh, D. L., & Beatty, S. E. (2000). Switching barriers and repurchase intentions in
services. Journal of Retailing, 76(2), 259-274. DOI : 10.1016/S0022-4359(00)00024-5

Jones, M. A., Mothersbaugh, D. L., & Beatty, S. E. (2002). Why customers stay: Measuring the underlying
dimensions of services switching costs and managing their differential strategic outcomes. Journal of
Business Research, 55(6), 441-450. DOI : 10.1016/50148-2963(00)00168-5

Kim, Y. (2019). A Study on switching intention of broadcasting service to MCN service by migration theory.
The Journal of Industrial Distribution & Business, 10(1), 59-67.

Lam, S. Y., Shankar, V., Erramilli, M. K., & Murthy, B. (2004). Customer value, satisfaction, loyalty, and
switching costs: An illustration from a business—to—business service context. Journal of the Academy
of Marketing Science, 323), 293-311.

Lee, E. S. (1966). A theory of migration. Demography, 3(1), 47-57.

Limayem, M., Hirt, S. G., & Cheung, C. M. (2007). How habit limits the predictive power of intention:
The case of information systems continuance. M/S Quarterly, 705-737. DOI : 10.2307/25148817
Moon, B. (1995). Paradigms in migration research: Exploring'moorings' as a schema. Progress in Human

Geography, 194), 504-524. DOI : 10.1177/0309132595019004

Mu, H., & Lee, Y. C. (2021). What drives chinese consumers’ behavior in switching between cash and
proximity mobile payment? A perspective of the PPM framework. journal of the Korean Operations
Research and Management Science Society, 46(1), 15-33. DOI : 10.7737/JKORMS.2021.46.1.015

Ping Jr, R. A. (1993). The effects of satisfaction and structural constraints on retailer exiting, voice, loyalty,
opportunism, and neglect. Journal of Retailing, 693), 320-352.

Porter, M. E. (1997). Competitive strategy. Measuring Business Excellence.

Ravenstein, E. G. (1885). The laws of migration. Journal of the Statistical Society of London, 482), 167-
235.

Sweeney, ]. C., & Soutar, G. N. (2001). Consumer perceived value: The development of a multiple item
scale. Journal of Retailing, 772), 203-220. DOI : 10.1016/50022-4359(01)00041-0

Verplanken, B., & Aarts, H. (1999). Habit, attitude, and planned behaviour: is habit an empty construct or
an interesting case of goal—directed automaticity? European Review of Social Psychology, 1X1), 101-
134. DOI : 10.1080/14792779943000035

54



ro

2tel 2of MH[A0|M AH[Xte| HEte|=0of SgE OX|

rir

gl a7

Woisetschlager, D. M., Lentz, P., & Evanschitzky, H. (2011). How habits, social ties, and economic
switching barriers affect customer loyalty in contractual service settings. Journal of Business Research,
64(8), 800-808. DOI : 10.1016/j.jbusres.2010.10.007

Xu, Y. C., Yang, Y., Cheng, Z., & Lim, J. (2014). Retaining and attracting users in social networking
services: An empirical investigation of cyber migration. 7he Journal of Strategic Information Systems,
23(3), 239-253. DOI : 10.1016/}.jsis.2014.03.002

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A means—end model and
synthesis of evidence. Journal of Marketing, 5X3), 2-22. DOI : 10.2307/1251446

Zhang, K. Z., Cheung, C. M., Lee, M. K., & Chen, H. (2008, January). Understanding the blog service
switching in Hong Kong: An empirical investigation. In Proceedings of the 4lst annual Hawaii

international conterence on system sciences (HICSS 2008) (pp. 269-269). IEEE.

55



&9l 82 ¥ (Journal of Creativity and Convergence) Vol. 2, No. 2

A Study on the Factors Influencing Consumers' Switching Intentions for

Online Music Services

JUHA LEE Master, Department of Consumer Economics, Sookmyung Women'’s University
MIN-JEONG KIM Professor, Department of Consumer Economics, Sookmyung Women'’s University

Abstract

As the competition for online music services intensifies, consumers obtain more choices, increasing the possibility
of service switching, while companies need strategies to prevent this. This study is conducted with the aim of
providing strategic implications to companies by investigating what factors affect consumer switching intentions for
online music services and demonstrating them. First, by applying the PPM model developed in migration theory, this
study researches the factors that drive consumers switch from existing services to others. Through previous studies,
sub-factors such as relationship quality and perceived value as push factors, alternative attractiveness and peer
influence as pull factors, and switching cost and habit as mooring factors were derived. To find out the effect of these
factors on switching intentions, a survey was conducted on 66 online music services consumers, and the collected
data were used for analysis using SPSS ver 25.0. As a result of the analysis, it was found that the factors affecting
switching intentions are relationship quality and alternative attractiveness, each having negative and positive effects.
On the other hand, it was found that perceived value, peer influence, switching cost, and habit did not significantly
affect switching intentions. Based on these results, this study provides practical implications to companies that operate

online music services.
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Online Music Service, PPM Model, Switching Intention, Relationship Quality, Alternative Attractiveness
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