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Financial Application UI to Improve Acquisition of Use:
Zu-Run Zu-Learn “The Smart Cooperation that Makes Money”

RI-WON KWON Undergraduate Course, Department of Visual & Media Design, Sookmyung Women'’s University

Abstract

With the rapid expansion of the stock market, there has been a considerable influx of beginners interested in the
economy and its workings. However, in the case of financial applications, especially stock applications, the concept
is difficult, and the UI is often not smooth-running, hindering beginners from using them with ease. Not only does
concept learning involve time and effort, but it is also difficult to start; this burdens beginners further. In its first
step, the study conducted theoretical environmental analysis to estimate users’ needs, surveyed stock application
users and non-users (beginners). Alongside, using insights from existing services based on in-depth interviews and
focus group interviews (FGI), it located the inconveniences users faced. In the second stage, the study created a
persona and a user journey map, and designed a prototype of the application, “Zu-run Zu-learn,” based on the task
flow. The study identified that users in their 20s and 30s were less financially literate, but felt burdened to learn,
and were greatly influenced by others’ recommendations. “Zu-run Zu-learn” is a service that sets goals for people
with similar propensities. It presents a “challenge” for users to acquire knowledge together, explaining finance in a
way that allows beginners to understand stocks. The results of this study have derived data that addresses the
problems of existing applications through user investigation techniques. This study shall be utilized to develop
application services for effective financial acquisition. We hope that a follow-up study will be conducted to develop

services for stock beginners in their 20s and 30s.
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